THERMAL RECEIPT PRINTER
v

MODEL: $420

deli e

1.Features and Performance

11 Printing performance

« Printing method: thermal line printing

 Printing paper width: 56mm + 0.5mm

 Printing density: 203dpi

 Printing speed: about 60mm/s

o Reliability
print head lifespan: 50km
Conditions of use:
* Print 12x24 Western characters, 50 lines at a time,
repeated intermittently
* Print no more than 25% of each dot line
simultaneously, vertical repeat print at the some
paint per character no more than 1l times
* Use the designated thermal paper

 Effective printing width 48mm

12 Printing paper

 Thermal printing poper roll type

size:
56mm=05mm
Maximum outer diometer------50mm

Paper thickness------0.06-0.08mm
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13 Printing characters

* ANK character set
12x24 point 15 (width) x3.0 (height) mm

» National Standard Level 1 and Level 2 Chinese
Character Library
26x24 point 3.0 (width) x3.0 (height) mm

14 Interface tupe

 USB interfoce

* Power interface

15 Print control command

» Character print command, support ANK characters,
custom character and Chinese character double
width and double height proofing, adjustable
character and line spacing

Dot plot print command: support dot plot printing
with different densities and downloaded graphic
printing

* G barcode print command

16 Power requirements

 Internal power supply DCSV + 10%, 2.54, external
power supply 220V AC

17 Working environment

 Operating environment: -10~+50 C  Operating
relative humidity: 10~80%

 Starage environment: -20~+60 C Operating relative
hurmidity: 10~90%

18 Ove

© (1BOX(30)X(IO)mm

dimensions

2.0perating Instructions

21 Printer appearance
Cover-open position

Rubber roller

Error indicator

Poper feed key
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Cashbox interface

Power cord jack

2.2 Poper installotion

420 printer uses a 56mm wide thermal paper roll
Instollation steps for the thermol paper roll are as.
follows:

1When the print head is out of paper, do not press the
[FEED] key to avoid affecting the lifespan of the print
head. As shown in Figure 21, pull up the paper bin
knob to open the paper bin and replace the paper roll
2 After the paper bin cover is closed, do not monually
pull paper forward or insert paper bockward.

2.3 Interfoce connection

1USB interface: standard B-tupe USB interfoce (female
port)

USB connection cable

2 Power connection: $420 printer has an internal
power supply of DCSV + 10%, 2.54, and an external
power supply of 220V AC 1A

3.Cashbox interface: RII-6pin.

2.4 Indicator and key operation

Power switch: power-on or power-off.

Paper feed key: press once to feed 10mm of paper.
status indicator: indicates various errors.

Please refer to the 5420 Indicator and FEED Key, pdf*
document on the official website.

25 Self-test

Self-tests con detect whether the printer is operating
normally. If the self-test somple can be printed

. it indicates that other parts of the printer
are working normally besides the communication
interface with the host. Otherwise, maintenance is
required.

Self-test items include the software version number,
communication interface information, and example
characters, etc

The self-test method is to hold down the [FEED] key,
press the ON/OFF key to turn on the machine until the

red light flashes once and then release the key. At
this point, the printer will print out the self-test list.

3.Driver Installation and Printer Program
Upgrade

31 Driver installation

Please refer to the "POS58 Driver Installation Monuol

3.2 Upgrade of printer program and word library
Please refer to the "S420 USB Updater and Word
Library. pdf* document on the officiol website.

4.User Tools and Testing

4] User tools usage

411 Open "$420 Portsetting. rar” in the user tools
folder and extract it to the current folder.

412 Please refer to the 5420 Parameter Setting Tool
ond Testing - Instructions for Use. pdf” document on
the officiol website.

Appendix 1 Safety Instructions

Follow the following precautions when using the

printer

/\ Attention! Do not disassemble the printer by
yourself. Please read this manual carefully before
use

/\ Warning! Turn off the power immediotely when o
malfunction occurs. When you notice smoke or
odor from the printer or power adopter,
immediately unplug the power cord and be
careful not to get bured

/A Warning! Do not use the printer neor flammable
places such s gos stations ond fuel warehouses.

/A Warning! When charging, be sure to place the

printer and power adapter in a ventilated area

with an ambient temperature of -5 ° C to 40 ° C,

and be sure to use the power cord provided by

the monufacturer. The use of unauthorized power

cords may cause danger and violate the

manufacturer's repair terms,

Attention! When the printer is printing, do not

apen the paper bin cover, otherwise, unexpected
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situations may occur and domage the printer.

A\ Attention! At the end of printing, the print head is
still very hot. Do not touch it to avoid burns.

A\ Attention! Do not use dissolved substances such
as benzene, diluent or alcohol to wipe the printer
cosing. Keep the printer oway from corrosive
chemicals or cleaning agents. Only gently wipe
the printer with a clean soft cloth

A\ Attention! Although the printer can operate stably
at temperatures between -10 ° C ond 50 ° C,
excessively high ambient temperatures (45 ° C) or
excessively low ambient temperotures (-5 ° C)
con lead to o decrease in printing quality,

/\ Attention! The retention time of handwriting after
printing on thermal printing poper depends on the
quality of the thermal printing paper. To print

documents thot require long-term storage,
choose long-losting thermal printing paper.

@) warning! Only suitoble for safe use in areos with
an altitude below 2000 m.

& Warning! Only suitable for safe use in non-tropical
climate conditions.

Appendix 2 Repair and Maintenance
Routine maintenance of printer

(1) Printer core cleaning: The printer core must be
cleaned regularly, especially when the printing quality
decreases. Gently wipe the printer core with an
absorbent cotton dipped in anhydrous alcohol.

Use and storage of paper roll

(1) New printing paper should be stored awoy from
direct sunlight or high temperatures, and the
packaging paper should not be torn off during
storage

(2) The printed documents should be stored in a dim
environment ot around 20 C to effectively extend the
document retention time,

(3) If you need to retain the documents for o long
time, choose long-losting thermal printing paper.
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Special Disclaimer:
information of this manuol has been rigorously checked

without further notice. The intellectual property of
this manual belongs to our company, and no organization or
individual is allowed to change the content
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